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For 6 months now, approved providers must have in
place a Quality Care Advisory Body (QCAB) and must
offer to establish a Consumer Advisory Body (CAB).

This webinar will outline the best practice principles for
establishing and running advisory bodies. For providers
who are not required to have advisory bodies in place,
the session will provide valuable insight into how
advisory bodies can benefit governing body priorities
and decision making – and ultimately benefit client
experience and quality care delivery. 

This session will support your understanding of Quality
Care Advisory Bodies and Consumer Advisory Bodies:
• What we’ve learnt so far about advisory bodies in aged
care
• Practical insights into ensuring successful
implementation and outcomes
• What’s required in setting up effective advisory bodies,
taking a codesign approach
• The purpose of advisory bodies, in bringing consumer
priorities to the board table
• Your obligations as a Board Director and as a Provider.

Presented by Cynthia Payne 
Founder & Managing Director,
Anchor Excellence

This webinar is brought to you by the Sector
Support & Development Teams at Your Side
Australia and Ku-ring-gai Council

Cynthia Payne has more than 30 years of executive
leadership experience and over 20 years as a
Director in both NFP and FP boards. Cynthia
founded Anchor Excellence in 2018, and is
passionate about leaders, supporting and enabling
them, as defined by consumers’ lived experience.

Who Should Attend?

Directors, board members, CEOs and
senior managers, clinical and quality
managers of home care providers, and
anyone involved in advisory body design
and implementation.

Advisory Bodies: 
Best Practice Principles

View all our events here 
https://sector.yourside.org.au/events/ 

Register Here
bit.ly/4bZUTbl

https://yourside-org-au.zoom.us/webinar/register/WN_a5vT6ldEQtC9MUxu93xAaw
https://yourside-org-au.zoom.us/webinar/register/WN_a5vT6ldEQtC9MUxu93xAaw
https://yourside-org-au.zoom.us/webinar/register/WN_a5vT6ldEQtC9MUxu93xAaw

