
Aged Care WorkforceOverview :
initiatives in Australia and NSW 

National

State (NSW)

There are many existing national and state initiatives to support Aged Care service 
providers to build, retain and train their workforce, do you know them all? * 

* Our Learning Library includes a variety of additional resources on Workforce Management & 
Planning, Organisational Culture, Change Management, Staff Mental Health and more.   

Collaborating with Training Organisations 
• A guide to VET for human services employers
• Mandatory Work Placements Guide (Certificate III in Individual Support)
Underway:
• Recognition of Prior Learning (RPL) Toolkit for the CHC33015 Certificate III in Individual Supports
• AI powered technology to deliver custom learning experiences (Entry Into Care Skill Set)

Planning for the future 
• Aged Care Workforce Planning Tool
• Workforce narrative (insights from workers)
• Australia's aged care workforce - AIHW Gen Census
• Aged Care Census Database

Working in the Care sector  
• Social Change Campaign (attracting young people to Human Services)
• A Life Changing Life Campaign
• Career pathways to Aged Care
Underway:
• Designing the future structure of Australia’s Aged Care Workforce

Connecting with others 
• National Database of workforce development and training initiatives
• Boosting the Local Care Workforce (localised support, information and connection with services)
• Workforce Australia (connecting employers with Employment Services)

Improving HR Practices 
• Workforce advisory services for Aged Care providers

Building the capacity of the Sector 
• Skills brokers - NSW JobTrainer (subsidised staff upskilling and training)
• Home Care Workforce Program (new staff attraction, recruitment and support)

https://hsso.org.au/resources/view/a-guide-to-vet-for-human-services-employers/
https://hsso.org.au/resources/view/mandatory-work-placements-guide/
https://hsso.org.au/project/view/rpl-assessment-toolkit/
https://hsso.org.au/project/view/adaptive-learning/
https://workforce-planning-tool.acwic.com.au/
https://acwic.com.au/workforce-narrative/
https://gen-agedcaredata.gov.au/Resources/Dashboards/Australia-s-aged-care-workforce
https://bpanz.com/info-acc-database
https://year13.com.au/academy/positive-humanity
https://www.careandsupportjobs.gov.au/
https://acwic.com.au/careers/
https://acwic.com.au/designing-the-future-structure-of-australias-aged-care-workforce/
https://hsso.org.au/workforce-development-initiatives/
https://blcw.dss.gov.au/about
https://www.dese.gov.au/workforce-australia
https://www.pwc.com.au/health/aged-care-workforce-advisory.html
https://www.nsw.gov.au/education-and-training/vocational/vet-programs/skills-brokers
https://www.ssi.org.au/homecare
https://sector.yourside.org.au/learning-library/



