
 
 

2021-2022 Sector Support Activities Calendar 
 

 
When 

  
Name of Workshop 

  Trainer /   
Location 

 
     Facilitator    

           

 15-Sep-21 Clinical Governance - webinar  Lorraine Poulos  Zoom 

 Sept 21 Social Support Services Meeting – held quarterly  
Rosanna 
Commisso  Zoom/F2F 

 13-Oct-21 Developing Meaningful Consumer Engagement Strategies - workshop  Glen Sorensen  Zoom 

 
17 + 23 
Nov-21 Preparing your Board for the Aged Care Reforms – roundtable discussion  Brendan Walsh  

Your Side + 
Online 

 

29 Nov-1 
Dec Regional Forum Week: Looking to the Future - Beyond Crisis Management  various speakers  Online  

 8-Dec-21 Managing Change for the Age Care Sector - workshop  Mark Carter  Norths  

 Mar-22 Managing System Reforms – roundtable discussion for CEOs  TBA  Your Side 

           
 Mar/Apr-22 Getting It Right: Consumer Rights in Aged Care - workshop  Glen Sorensen  Zoom 

 7-Apr-22 Understanding Financial Management - workshop  Lorraine Poulos  Ryde LGA 

          Your Side + 
 May/Jun-22 The Consumer Voice in Guiding Practice - workshop  Glen Sorensen  Zoom 

   Regional Forum: Creating an Aged Care Workforce that is Fit for Future       

 25-May-22 Demand  various speakers  Norths 

 Jun-22 Use of Technology in Service Delivery - workshop  Richard Scenna  Hornsby LGA 

 FREE In-house Workshops for Staff       

 On     Rosanna    
 request Attracting Customers Using Your Website  Commisso  Your Centre 

 On     Rosanna    
 request Marketing Your Service in the Age of Client Choice  Commisso  Your Centre 

 On     Rosanna    
 request Master Consumer Directed Care in Your Organisation  Commisso  Your Centre 

 On     Rosanna    
 request Practical Implementation of the Aged Care Standards  Commisso  Your Centre 

 On     Rosanna  Your 

 request Building Staff Resilience & Increasing Emotional Wellbeing  Commisso  Centre/Online 

 FREE In-house Workshops for Consumers       
 On     Rosanna  Your 
 request How Reablement & Wellness Can Help You Stay in Your Home Longer  Commisso  Centre/Online 

 On     Rosanna  Your 
 request Understanding Consumer Directed Care (CDC)  Commisso  Centre/Online 

 On     Rosanna  Your 
 request Understanding Elder Abuse & Where to Go for Support  Commisso  Centre/Online 

 On     Rosanna  Your 
 request Managing Your Emotional Well-being As You Age  Commisso  Centre/Online 

 

Further details, contact rosannac@yourside.org.au or lauranneb@yourside.org.au  
Please note that the format of each event may change based on Government restrictions 

https://sector.yourside.org.au/events/
https://www.eventbrite.com/e/166117115765
https://www.trybooking.com/events/landing?eid=807765&
https://www.trybooking.com/events/landing?eid=819302&
https://www.trybooking.com/events/landing?eid=807778&
https://yourside.org.au/wp-content/uploads/2018/05/Marketing-Your-Service-Staff-Aged-Care-Presentation.pdf
https://yourside.org.au/wp-content/uploads/2018/05/CDC-Flyer-Staff-Session.pdf
https://sector.yourside.org.au/events/
mailto:lauranneb@yourside.org.au

