
 

Rosanna Commisso: Home Support & Partnership Coordinator: rosannac@yourside.org.au: www.yourside.org.au 

Northern Sydney Regional Forum - May 2021 Feedback 
 
Considering the changes occurring within the community care sector I would like to see the following sector 
development training/activities in the next 6-12 months:  

Training on How to Work with Seniors who have Significant Grief/Loss Issues  

 Beyond Blue Professional Education to Aged Care 

 Suicide Prevention for Older People 

 Resources for the Bereaved 

 Grief & Loss Resources 

 

Training on Working with Seniors who have Anhedonia 

 A Novel Approach to Anhedonia in Dementia 

 

Training on Risk Assessment for Seniors 

 Safe Work Australia: In-home Services Risk Assessment 

 Introduction to Risk Assessment 

 Risk Assessment Training Online 

 The Keys to Aged Care Risk Assessment 

 

Resources that Provide Information to Providers about Different Services in Local Community 

 https://www.myagedcare.gov.au/ 

 North Sydney Council Community Directory 

 Norther Beaches Council Community Directory 

 Ryde Council Community Directory 

 Hunters Hill Council Community Directory 

 Mosman Council Community Directory 

 Hornsby Council Community Directory 

 Ku-ring-gai Council Community Directory 

 Willoughby Council Community Directory 

 

Communication Techniques between Health Professionals & Care Workers 

 Communicating with Patients & Colleagues 

 Communication Skills: A Guide to Practice for Healthcare Professionals 
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https://www.beyondblue.org.au/about-us/about-our-work/older-adults-program/professional-education-in-to-aged-care-peac-program
https://www.health.nsw.gov.au/mentalhealth/resources/Publications/suicide-prevent.pdf
https://www.grief.org.au/ACGB/Publications/Resources_Bereaved/ACGB/ACGB_Publications/Resources_for_the_Bereaved/Resources_Bereaved.aspx?hkey=6cdc73bb-9828-4eb8-9470-68dd2455e96a
https://griefline.org.au/resources/
https://www.dementia.org.au/research/our-researchers/muireann-irish
https://www.safeworkaustralia.gov.au/covid-19-information-workplaces/industry-information/home-services/risk-assessment
https://www.aigroup.com.au/workforce-development/training/workplace-health-safety/Safety-Performance-Improvement/Introduction-to-risk-management/
https://www.australiantrainingsolutions.com.au/online-courses/risk-assessment-training-online
https://www.alturalearning.com/the-keys-to-aged-care-risk-management/
https://www.myagedcare.gov.au/
https://www.northsydney.nsw.gov.au/Library_Databases/eLibrary/Community_Directory
https://www.northernbeaches.nsw.gov.au/community/community-directory
http://www.datadiction.com.au/bin/dd.dll/Lincs?xps3&MBR=RYDE
https://www.datadiction.com.au/bin/dd.dll/Lincs?xps3&MBR=HHILL
http://www.datadiction.com.au/bin/dd.dll/Lincs?xps&stat=106&gid=474&MBR=MOS
https://www.hornsby.nsw.gov.au/community/services/community-directory
https://www.krg.nsw.gov.au/Community/Community-directory
https://www.willoughby.nsw.gov.au/Community/Community-information
https://c4sportal.safetyandquality.gov.au/communicating-with-patients-and-colleagues
https://www.ausmed.com.au/cpd/guides/communication-skills
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Tools & Models on Workforce Attraction, Development, Professional Pathways & Retention 

 Attraction, Retention and Utilisation of the Aged Care Workforce 

 Developing Sustainable Career Pathways for Aged Care Workers 

 Recruiting, Retaining & Empowering the Aged Care Workforce 

 Attraction & Retention of Aged Care Nurses & Care Workers 

 

Discussion & Ideas about the Aged Care Standards especially Standard 7 

 https://www.agedcarequality.gov.au/education 

 Free in-house staff workshop. Email Rosanna on: rosannac@yourside.org.au to book 

 

Elder Abuse Advanced Care Planning  

 https://www.ageingdisabilitycommission.nsw.gov.au/tools-and-resources/training 

 Free in-house consumer workshop. Email Rosanna on: rosannac@yourside.org.au to book 
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https://agedcare.royalcommission.gov.au/system/files/2020-06/RCD.9999.0176.0001.pdf
https://bcec.edu.au/assets/BCEC-Report-Developing-sustainable-career-pathways-for-aged-care-workers.pdf
https://www.pwc.com.au/health/aged-care-royal-commission/workforce.html
https://www.aag.asn.au/documents/item/2452
https://www.agedcarequality.gov.au/education
mailto:rosannac@yourside.org.au
https://www.ageingdisabilitycommission.nsw.gov.au/tools-and-resources/training
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