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PART THREE

e Principles of Person-Centred Care

e Communication strategies for staff

e Tips for being a dementia-aware provider
 Professional development opportunities
 Important contacts for providers




PERSON-CENTRED DEMENTIA CARE

Shifting focus from dementia care to the person at
the centre of care.

 Improving wellbeing and quality of life

 Nurturing a sense of self

e Meeting emotional, social and psychological
needs




MALIGNANT SOCIAL PSYCHOLOGY

TREACHERY INTIMIDATION OUTPACING

DISEMPOWERMENT LABELLING INVALIDATION

INFANTILISATION STIGMATISATION BANISHMENT
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MALIGNANT SOCIAL PSYCHOLOGY

OBJECTIFICATION ACCUSATION
IGNORING DISRUPTION
IMPOSITION MOCKERY

WITHHOLDING DISPARAGEMENT
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Recognition

Positive
Person
Work

Validation

Relaxation

Negotiation

Collaboration

Celebration
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TIPS FOR EFFECTIVE COMMUNICATION

Verbal
Non-verbal erba

» speak clearly

e short sentences

e allow time to answer

e direct, closed questions
e don't argue

S - sit facing the person you are speaking to
O - have open body language

L - lean into the conversation

E - give eye contact

S - smile! .

e repeat questions
Environmental Person-centred
e temperature e timing o |
o lighting . c.omrpumcatlon aids
e noise e life history

e |ikes/dislikes

life and experience
family and carer involvement
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CORE PRINCIPLES FOR ORGANISATIONS

INVOLVING
PEOPLE LIVING
WITH DEMENTIA

e wants/needs
e organisational priority
e feedback

ENVIRONMENTAL
AUDIT

e event venues

 office (following staff
diagnosis)

e our partners

ORGANISATIONAL PROFESSIONAL
I APPROACH DEVELOPMENT
e commitment from all % l e language guidelines
——— levels e online and face to
m e communication with y__\ face courses
staff
DOCUMENTATION CONTINUOUS

IMPROVEMENT

e yearly review
e volunteer e involving people
opportunities living with dementia

e policies for staff
e collateral and website
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CENTRE FOR DEMENTIA LEARNING

% | centre for _ S n
ahentia | d€MeENtia learning

australia transforming dementia practice m

Education v Consultancy Technology v Practice health check Community of practice Contact Us

the Centre for Dementia Learning
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Courses Online Learning Consultan Subscription
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DEMENTIA TRAINING AUSTRALIA

G Dementia Training Australia EVENTS COURSES v SERVICES ~ RESOURCES v NEWSROOM v ABOUT DTA v

Dementia Training Australia is funded by the Federal Government to provide
dementia education and training across Australia.

We offer courses, workshops and training packages that are free, easy to access, and can help
make a real difference in your workplace.

Dementia friendly design Case studies on how we are Free online Free resources that you can use
making a difference dementia courses in your workplace
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Dementia Research & Education Centre

M

About Wicking Dementia Centre

o ]

Understanding Dementia MOOC

Preventing Dementia MOOC

Diploma of Dementia Care

Study with the Wicking
Dementia Centre

Bachelor of Dementia Care

Bachelor of Ageing and Dementia |

Studies , ) 4 Healthcare workers and professionals can increase their

knowledge and skills in ageing and dementia care in a sector which

Master of Dementia Program is facing an enormous challenge both now and into the future with
the increasing prevalence of dementia.

Research




Organisation

Dementia Australia

Dementia Support
Australia

Carer Gateway

IMPORTANT CONTACTS

Service

National Dementia
Helpline

Dementia Behaviour
Management Advisory
Service (DBMAS)

Carer support

Availability

9am-5pm

Weekdays 1800 100 500

24hrs/day

7 days/week 1800 699 799
8am-5pm

Weekdays 1800 422 737

More information

dementia.org.au/helpline
dementia.com.au
carergateway.gov.au
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QUESTIONS & MORE INFORMATION

email: sectorsupport@yourside.org.au



