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1 . )  BE  AN E F F E CT I VE
COMMUNI CAT OR

Provide clear information that is tailored
for their needs. Determine how, when
and why they want to be communicated
with. For example, written
communication instead of a phone call.

2 . )  S T R I V E  F O R
R E L A T I O N S H I P  A N D
P A R T N E R S H I P
Caring is an emotional journey and can
often be very stressful. Partner with the
carer, get to know them and how they
want to be involved in decision-making.
For example, take the time to
understand who is involved and other
commitments they have in their lives.

4 . )  B U I L D  T R U S T
Be reliable and do what you say you
will. For example, being on time
shows that you are trustworthy and
that you understand what is
important to your client and their
carer.

https://www.mindaustralia.org.au/sites/default/files/Minds_approach_to_working_with_families_and_carers_0.pdf

