
Let’s talk

Good communication tips for talking 
with people with dementia

What is dementia?
Dementia describes a collection of 
symptoms that are caused by disorders 
affecting the brain. It is not one speci�c 
disease. Dementia affects thinking, 
behaviour and the ability to perform 
everyday tasks and in time will interfere with 
the person’s normal, social and working life.

Everyone with dementia is unique. There 
are many different types of dementia and 
symptoms can present differently in 
different people.

Dementia in Australia
Every 3 seconds someone in the world 
develops dementia. There are currently more 
than 436,000* people in Australia who have 
dementia and many of these people are 
living and actively participating in their 
community. There are some simple steps 
you can take to make your local community, 
business or organisation more 
dementia-friendly.

To keep updated on the work Dementia 
Australia is doing on dementia-friendly 
communities, please visit 
dementiafriendly.org.au
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For further information about communication, 
see the Dementia Australia Caring for 
someone with dementia help sheets at
dementia.org.au/resources/help-sheets

For further information 
and enquiries please 
contact:    

National Dementia Helpline 

1800 100 500
 For language assistance 
 call 131 450

dementia.org.au

This resource has been developed by the 
Dementia Australia Advisory Committee

*as at September 2018


